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Release Notes

ENHANCEMENTS

Multi-Factor Authentication

This update adds optional Multi-Factor Authentication (MFA) logins for all eFlorist POS users. This
secure login method is implemented across a variety of digital platforms, such as online banking, to
better protect against the threat of online fraud. This feature helps keep your eFlorist POS business and
customers’ private information secure.

Businesses that do not process Credit Card transactions with Teleflora may
enable MFA to view credit card numbers on received orders.

Enabling MFA
To enable MFA logins:
1) Select the More tab located at the top of the ePOS dashboard.

2) Click Employee Permissions, located in the Settings category. I
MERCHANDISING w CONTENT MANAGEMENT w MARKETING & PROMOTIONS W REPORTING w POS wv MORE w HELP

By SETTINGS © DELIVERY PASITE DESIGN © WEB PAYMENT FAQ'S

Checkout Configuration Delivery Days & Times Image Management

Customer Accounts Delivery Fee Management Image Profiles
! | Drop Shipping Setup Site Theme

Search Term M. Order Blocks Site Footer Manager

Site Navigation Location Areas

Store Locations
" - " - - N PRODLICTS

Figure 1: ePOS Dashboard — More

MFA requires that ePOS employees be configured with an
accessible email address to receive MFA login codes.

Mobile number is optional to receive MFA login codes via text
messaging.
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3) Review configured employee mobile number and email address information by clicking the
Pencil icon next to the appropriate employee account.

4) After confirming employee contact information, scroll to the bottom of the page and toggle the
Multi-Factor Authentication option to ON.

Manage Store Employees
Manage your employes role assignments and subsequently their security permissions.

Name Role

2me Please Selact b

Sover Jcn

Employee * Status 3 Role 3
Account, Staff Active Sales Clerk 1
Math, Chris Active Owinar
Rainwatsr, Drew Active Owiner
Tastar, A Active Cnwnar
‘Watsen, Erik Active Sales Clerk 2
Employee Permissions

Define the active roles you will be able to assign to florist employess.

% CONFIGURE

Multi-Factor Authentication

Activate to require all employees to verify identity with a code sent to email or phone number on file @

Show Inactive Employees

+ ADD NEW EMPLOYEE

Figure 2: Employee Permissions
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Signing In Using MFA

After enabling, MFA prompts users to select how they would like to receive their authentication codes.

Logins are authenticated for up to 72 hours. Users are required to provide
new authentication codes to access eSAT Management and ePOS after this
time has elapsed.

1) When logging in, users are prompted to select their preferred authentication method.

“» Text Me — Receive authentication code EF|OriSt
via employee’s configured mobile teleflor:
phone number.

. ) o Authenticate e
+» Email Me — Receive authentication code
via employee’s configured email
address.
2) Select the preferred authentication method
and click Next.
Text me Email me

You will receive a code at the email address below:

S* *hEkEEEL *****a@g ***I .com

Figure 3: MFA Prompt

Next, employees receive authentication codes using the method selected. Authentication codes are valid
for up to 10 minutes after requesting.

eFlorist
3) Enter the provided authentication code and click Login. eetlors
Verify (2]
Click Cancel to return to eFlorist Enter the code sent to (%) ***-"896
username and password entry. The code will expire in
10:00

* Authentication Code

Didn't receive code? Resend Code

Figure 4: MFA Code Entry
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Viewing Credit Card

ePOS now provides access to view credit card numbers for shops who do not process credit card
transactions through Teleflora.

Multi-Factor Authentication must be enabled to view credit card details.

Only manager and owner employee roles have permissions to view credit

card details by default.

To view credit card numbers, click the unmask button Al located in the Card Number field. This will
unmask the card number details for processing outside of ePOS. Click the icon again to mask the card
number details.

Plaase provide the details of the payment that you wish to add to this order

* Payment Type

Cradit Card ~

* Card Number Card Type

e ER R ] Visa

* Amount Tendered

n ?0I43

@ “Cw © Auth. Code

HHK 888097

Figure 5: Credit Card Payment Details

Order History displays logged entries any time an order’s credit card information is unmasked.

Order History (7 )

CHAMNGES ] PRINTS [ DELIVERY | MESS}\GESo

RGLASCO
March 06, 2024 10:23:50 AM

Field Original Value

Card Number *1111 Masked

New Value

Unmasked

Figure 6: Order History Log
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Attachments

eFlorist Point of Sale now allows you to add Attachments! This feature adds attachment support for

photos,

documents and web addresses that may be added to both orders and customer accounts,

available for emailing to customers at any time.

There are two types of attachments to consider when uploading:

/7

“» Order Attachments — These include completed delivery photos uploaded by drivers using

the Delivery / Trip Manager and other important files attached to individual orders.

X/

0

% Customer Attachments — These include important photos and other files attached to
customer accounts. This view includes all associated order attachments as well as account.

Accessing Attachments

Access ePOS Attachments with the following methods:

Clicking the Attachments (Paperclip) button located above the order summary during order
entry. This option selects the Order Attachment type by default.

Opening the More menu located at the top of order entry and selecting Attachments.
Opening the More menu of Customer Lookup, then selecting Attachments.

Selecting Attachments from the gray Actions menu of Order Lookup.

Opening the order Actions menu of ePOS Dashboard, then selecting Attachments.

Clicking the Attachments option of Trip Manager when completing deliveries. This method also
provides the option to select which attachment should be included with Delivery Confirmations.

Selecting Attachments from the Modules menu of the Dashboard. When accessing with this
method, select which type of attachment you would like to upload, then search using the
appropriate information.

Attachments X

Custemer Attachments v B Q SEARCH CLEAR
CLOSE

Figure 7: Attachments Lookup
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Once displayed, Attachments may be added using the Add New button or use the arrow to Add a Web
Address attachment.

Attachments may be removed by clicking the delete button next to the appropriate attachment.

When viewing Customer Attachments, displayed results include both Order and Customer Account
Attachments.

» Customer attachments may be selected to Include with all Customer Orders, including the
selected attachment(s) with all email communications for the account.

» Order attachments may be selected to Send with Delivery Confirmation, including the selected
attachment(s) with delivery confirmations for the appropriate order. This option is also
available when accessing from Order Entry and Trip Manager.

Order Attachments are automatically deleted after 13 months.

Customer Attachments are retained indefinitely.

Attachments X

Customer Attachments 4 Drew Rainwater n Q. SEARCH CLEAR

Draw Rainwsater

3309 E Kingshighway, Paragould, AR 72450

ADD NEW
Image Include with all Customer Orders ATTACHMENT

ADD A WEB
ADDRESS

W | w o

Mo results

CLOSE

Figure 8: Customer Account w/ Attachments
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Emailing Attachments

In addition to enhanced attachment support, ePOS also includes the ability to email attachments to

customers!

When accessing Order Attachments, select which attachment you would like to email by checking the
appropriate attachment’s checkbox. Once all attachments have been selected, click Email Selected.

This displays the email entry form, with default data entered that can be edited before sending. Once all
details have been entered, click Preview to display a preview of the final email or click Send Email.

Customers view emailed attachments using the View Attachment(s) link
included. Links are valid for up to 30 days.

Send Email

* To:

drainwater@teleflora.com

* Subject:

File Shared from Cloud Test 321

Comments:
Greetings from Cloud Test 321.

have at (405) 440-0321.

Shop Information:

Cloud Test 321

3737 NW 34th St
Oklahoma City, OK 73112
(405) 440-0321
drainwater@teleflora.com

View this attachment securely by clicking the View Attachment(s) button, below. Please contact us with any questions you may

V.

4
Remaining characters: 106

PREVIEW SEND EMAIL CANCEL

Figure 9: Email Entry
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Greetfings from Kishore's Test Shop.

View this attachment securely by clicking the View Attachment(s] button,
below. Please contact us with any questions you may have at (405) 400-6355.

View Attachment(s)

This download link is valid for 30 days.

Sincerely,
Your friends at Kishore's Test Shop

Kishore's Test Shop

1 main street

oklahoma city, OK 73112
(405) 400-6355
kmuthineni@teleflora.com

You have received this email from in order to better serve you os a loyal customer. If you have any questions
or comments, please call us at . You can alse view our privacy policy [/faqlhers.

Figure 10: Attachments Email

Custom Confirmation Emails
It is now possible to customize messages for Order and Delivery Confirmation emails.

1) Open the Marketing & Promotions tab at the top of the ePOS Dashboard.

2) Select the option for Email Settings.

MERCHANDISING W CONTENT MANAGEMENT w MARKETING & PROMOTIONS REPORTING w POS v MORE v HELP

& EMAILS KB MARKETING Q seo @

Email List Management Marketing Campaigns About Us Page

‘Email Settings Promotion Codes Footer Management
Marketing Email Management Review Management Site Map
Custom Email Program Website Chat Widget Site Meta Tags
Rewards Program Social Media Setup
URL Management

Figure 11: Marketing & Promotions

3) Scroll to the bottom of the Email Settings page, then click the Configure option of the Point of
Sale Email Settings section.

Point of Sale Email Settings

Enable Order Invoice Emails Enable Delivery Confirmation Emails Customize Your Order Emails o
- w - w

Figure 12: Email Settings
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The Message Setup form displays.

4) Select which Message Type to configure, Order Confirmation or Delivery Confirmation.

5) Enter your custom email message; click Preview to display a preview of your email message or
click Save to save the changes and close the form.

Qustomize customer massagas
Messaga Type
Dalivery Confirmation

Paragraph

v

v/B I U AlvAv Ay =Ev By By @ — |3 5)souce

{3~
{{Shop NameJ}

Your Order Has
Been Delivered!

View Attachmentiz) )

Dear | [ Customer First Name} | { Customer Last Nams}|

Thanks for your order with I'ZiShop Nar\s?}]. Your order number | {{Order Number ! |has
been delivered to [((Recipient First Nama} | [i{ Racipient Last Nama) |

{{Shop Name}

(i Shop Address}) |[{{Shop Address Line 2]}

iShop City!) | |{Shop State}}|[ {{Shop Postal Codel |

{{Shop Local Phonej}

FRESHEST FLOWERS. GREATEST SELECTION. SAME DAY DELIVERY.

Figure 13: Delivery Confirmation Message Setup
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Customize customer messagas
Messaga Type

Cwrder Ireaica

¢3 c* | Chogseheading

= RESET O, PREVIEW

e =+/B I U Alv A~ &~ By Bv @ — by = s
Invoice
[{Shop Namel} - _ : Ordar Numbar- {i Order Mumbsri}
{[Shop Address | IISh.:pMciwss Lina 21.:1 Delivary Date: [iiCalivery Datat|
[{Shop City?i | [ [[Shop Statell|[{[Shop Zipll| - .
- Ordaer Data: {{Order Datal
[{Shop Phonall -
[Shop URLY PO, Mumbar: [ PO Mumnber
Customer Card M
Mama: {{ Customer First Mamea} Oomsion:
{{ Customer Last Nams ]} Card Massaga:
Addrass: {{Customer Eilling#dcha'ss:ﬂ
City: ]
[{ Customer Statell
Phona: {{ Customer Phone N|.|mberl'}|
{{Customer Altamnata Phane Number )
Email [T Customer Emailll
Addrass: ma!

{{ Redipient First Namej}
i Reipient Last Namal}
Addrass: | {{ Recipiant Address})
City
Phona:
|| Redipiant Alternate Phonsl |
{{ Froduct Detzils |}

[ Method of Payment Details!] |
| Invoica Transaction Details}}|

b

{{ Product Subtotal

{{ Total Ordearl!

Figure 14: Order Invoice Message Setup
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Lookups

Order and Customer Lookups are now faster and simpler to use!

Order Lookup

Search entry has been updated to include Customer / Business name and contact details; Recipient
name and contact details; and Order IDs (Order Number, Confirmation Numbers or Dove Network IDs).
This simplified entry field helps make order searches faster and more flexible.

Use the available drop-down menu to search by Order or Delivery Dates, or click Show More Options
to search by Order Type and Last 4 of entered payment card details.

Order Lookup x

(-] Order Date v 6/9/2025 = . 2]

Show More Options

Q SEARCH CLEAR

Search Results

MNe results

CLOSE

Figure 15: Order Lookup

Customer Lookup

Search entry has been updated to search by Customer / Business name and contact details, Account
Numbers and Order IDs. This simplified entry field helps make customer lookup quicker and easier than
ever.

Customer Lookup x

Q SEARCH CLEAR Show Inactive Customers
Search Results © ADD NEW CUSTOMER

No results

CLOSE

Figure 16: Customer Lookup
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Employee Homepage

This update adds the ability to select a default homepage for employees upon logging into ePOS.
Accessed through Add / Edit Employees, select which ePOS page an employee sees after successful

logins.

Select the following page options:
% eSAT Home

+» Delivery Dashboard

“* Trip Manager

*This page is assigned to Restricted Drivers

by default and cannot be changed.

<* Order Dashboard

+» Delivery Manager

<» Accounts Receivable

o
Add / Edit Employee

* Employee Name

* Employee Email Address

User

* Username =)

* Password

a.

* Security Question

Please Select

* Security Question Answer

* Security Role

Please Select v

Home Page

Text Message Notifications

See Terms of Use

A mobile phene number is required to receive SMS text
messages.

Each SMS Message will generate a fee on your Teleflora
Statement. Standard message and data rates will apply to the
message recipient.

* Confirm Password

* Status

m Active Status

Mobile Phone Number

STATUS

Figure 17: Add / Edit Employee
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OTHER CHANGES

“* Recipient history now populates correctly when starting a new order from Customer Lookup.
“» All Pick Up orders now calculate tax information based upon shop location.

“* Wire Out order Card Message entry now properly limits entry to the maximum six lines of 60
characters per line.

“» The Order Report PO label has been renamed to Purchase Order and no longer prints for
each Method of Payment applied.

“» Ul enhancements to delivery Map Zone creation.

» Drawing tools are disabled when editing an existing zone or after drawing a new zone
before clicking Done.

» When editing zones, it is required to click Done to save changes.
» Only one zone may be edited at a time.

“* Acknowledgement configuration has been redesigned and is now found on the main Super
Tickets page of ePOS Settings.

“* It is now possible to perform Customer and Order searches directly from the Order Entry
page.

“» A color-coded Dove network status has been added to the Order entry/review page.
“* Recipient entry is now properly labeled as optional for Pick Up orders.
+ Displayed order count of the Recent Orders Dashboard panel has been increased to 30.

“* Incoming Pick Up orders now properly reflect the Pick Up Date & Time.
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